
Business Rules in Dataverse Cheat Sheet 

Overview 

Business Rules in Dataverse are used to apply business logic to forms 
or columns without writing code. They can enforce rules, set field 
values, show error messages, and more. 

Key Components 

1. Scope: Determines where the business rule will be applied. 
o Entity: Applies to all forms and server-side operations. 
o All Forms: Applies to all forms for the entity. 
o Specific Form: Applies to a specific form only. 

2. Conditions: The criteria that must be met for the business rule 
to run. 

o Conditions are based on field values and can use operators 
like equals, not equals, greater than, etc. 

3. Actions: The operations performed when conditions are met. 
o Set Field Value: Change the value of a field. 
o Set Business Required: Make a field required. 
o Set Visibility: Show or hide a field. 
o Lock/Unlock Field: Make a field read-only or editable. 
o Show Error Message: Display an error message. 
o Set Default Value: Set a default value for a field. 

Creating Business Rules 

1. Navigate to: Power Apps > Dataverse > Tables > Select a Table 
> Business Rules. 

2. Create a New Rule: 
o Name: Give the business rule a name. 
o Scope: Choose the scope (Entity, All Forms, Specific 

Form). 
o Condition: Define the condition(s) to evaluate. 
o Action: Specify the action(s) to take when the condition is 

met. 



3. Activate: Save and activate the business rule. 

Example Use Cases 

1. Set Field Value: 
o If "Status" = "Inactive", then set "End Date" to today’s date. 

2. Show Error Message: 
o If "End Date" < "Start Date", show an error message "End 

Date cannot be before Start Date". 
3. Make Field Required: 

o If "Country" = "USA", make "State" field required. 
4. Set Visibility: 

o If "Subscription Type" = "Premium", show "Premium 
Features" section. 

Tips 

 Order of Conditions and Actions: The order matters. 
Conditions are evaluated in sequence, and actions are 
performed based on the sequence. 

 Testing: Always test business rules thoroughly to ensure they 
behave as expected in all scenarios. 

 Performance: Complex business rules with multiple conditions 
and actions can impact form performance. 

Troubleshooting 

 Rule Not Triggering: Check if the rule is activated and the 
conditions are correctly defined. 

 Unexpected Behavior: Verify the scope and ensure no other 
conflicting rules exist. 

 Debugging: Use the form debugger in the model-driven app to 
analyze business rule execution. 

This cheatsheet provides a quick reference to effectively use business 
rules in Dataverse, ensuring you can implement and manage business 
logic efficiently. 


